
 

 

*Please fill out the form in BLOCK CAPITALS  

 

 

 

 

 

 

 

 

 

 

Please complete the details of the item(s) that you are returning and select why. 
(If you wish to go into more detail as to why you are returning an item please attach a separate note to this form) 
 
 

 

 

 

 

Customer Details: 

Name: ……………………………………………………………………… 

Address: ………………………………………………………………… 

…………………………………………………………………………………. 

…………………………………………………………………………………. 

Post Code: ……………………………………………………………… 

Contact Number: …………………………………………………… 

Email: ………………………………………………………………………. 

Order Details: 

Please indicate where your order was purchased: 

□Website  □Amazon  □eBay    □Phone 

Order Date: ………………/…………………………/……………… 

Order Reference: …………………………………………………… 

Payment Method …………………………………………………… 

 

Item Details: 

Item Description: …………………………………………………………………………………………………………………………………………………………… 

Colour: ………………………………………………  Size: ……………………………………  Cost: £……………………………… 

Reason for return: □ Unsuitable/Not Wanted   □Wrong Size    □Wrong Colour 

□ Wrong Item Sent  □Faulty     □ Not as Described 

 

You would like: □ A Refund    □An Exchange □A Replacement 

If an Exchange is wanted: Item Description: …………………………………………………………………………………………………………… 

Colour: ………………………………………………  Size: ……………………………………  

Once Complete, Please Send To: 

Summits Online 

36 Moss Street, Paisley, PA1 1BA 
 

Terms & Conditions 

All Terms and Conditions can be found online at 

http://www.summits.co.uk/after-sales/ 


